WEBSITE CONCIERGE

A REAL CONVERSATION

Your next
customer e
iS al ready On “l want to lower my

monthly car

your website. payment.”

Start the conversation.

NEURAL RAILS

Neural Rails gives every visitor “Let’s look at refinancing

immeFiiate guidgnce, from the first OptiOﬂS that may fit
guestion to the right next step. i
your goals.

01 Answer

Trusted answers from approved
public information.

Guide

Product discovery and application
support.

EXPLORE REFINANCE OPTIONS

TALK TO A LOAN EXPERT /

Connect

INTENT RECOGNIZED
A smooth staff handoff with
conversation context.

A digital branch that never closes.

Helpful when it can be. Human when it should be.

24/7 GUIDANCE 95% RESOLVED BEFORE THE CALL CENTER HANDOFF WITH CONTEXT



"NEURAL
N/ AR

A useful conversation
has a destination.

Neural Rails keeps every website interaction moving toward an answer, an action, or
the right person.

° Understand the question
BUILT INTO EVERY

A natural conversation identifies what the visitor needs CONVERSATION
and answers from approved institutional content.

APPROVED CONTENT
. 0.0 Answers grounded in the
9 GUIde the dECISlon information you trust.
The visitor explores relevant products, learns the
options, and receives support through the application CONSISTENT VOICE
journey. Service that reflects your
brand and policies.
° Complete the journey CONTINUOUS
. . . . UPDATES
The interaction ends in self service, a completed
action, or a staff handoff that preserves the New products and information
. without rebuilding the
conversation. assistant.

THE RESULT

More progress. Less friction.

More self service ¢ Fewer routine calls ¢ Less abandonment ¢ More completed applications

NEURALRAILS.COM | INFO@NEURALRAILS.COM LET'S TALK /7
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