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AGENTIC AI FOR COMMUNITY FINANCIAL INSTITUTIONS

Your institution already
has the answers.
Put them to work.
Turn trusted institutional knowledge into guided conversations that answer questions, 
uncover needs, and move people forward.

BUILT FOR THE WAY COMMUNITY
FINANCIAL INSTITUTIONS SERVE 24/7

DIGITAL GUIDANCE

95%
INQUIRIES RESOLVED
BEFORE THE CALL CENTER

1
CONNECTED
INTELLIGENCE 
LAYER
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ONE INTELLIGENCE LAYER, THREE POWERFUL ROLES

Meet customers where the
relationship happens.
Neural Rails connects the public website, authenticated digital banking, and the employee 
experience with intelligence built for your institution.

01 Website
Concierge

Answers from approved public information, guides 
product discovery, supports applications, and hands 
conversations to staff with context.

SUPPORT  •  SALES  •  24/7 GUIDANCE

02 Digital Relationship
Manager

Uses authorized account context, transaction activity, 
campaign rules, and conversational memory to deliver 
timely, permission-based guidance.

PERSONALIZATION  •  PROACTIVE OUTREACH  •  GROWTH

03 Employee Knowledge
Assistant

Turns policies, procedures, product information, and 
trusted regulatory resources into clear answers 
employees can use immediately.

FASTER ANSWERS  •  CONSISTENT SERVICE  •  LESS 
SEARCHING

BETTER CONVERSATIONS CREATE BETTER OUTCOMES

Grow loans
and deposits

Reduce digital
abandonment

Resolve routine
service questions

Give employees
faster answers

Give every customer your best conversation.
NEURALRAILS.COM   |   INFO@NEURALRAILS.COM

LET'S TALK  ↗
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