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Your institution already
has the answers.

Put them to work.

Neural Rails turns approved policies, procedures, product information, and regulatory
guidance into immediate, reliable answers for every employee.

TRUSTED KNOWLEDGE
EMPLOYEE

| POLICIES & PROCEDURES

“What documentation is required
for an auto loan exception?”

PRODUCT INFORMATION

For an exception request, attach the completed
TRAINING & JOB AIDS exception form, current credit report, income

| REGULATORY GUIDANCE NEURAL RAILS
| verification, and the approving manager’s rationale.

VIEW SOURCES ” POLICY 4.3 | AUTO LENDING PROCEDURE 7

LESS SEARCHING. MORE SERVING.

Faster answers Consistent guidance Quicker onboarding

NEURALRAILS.COM | INFO@NEURALRAILS.COM




FROM QUESTION TO CONFIDENCE

Trusted answers,
right where work happens.

Employees ask in plain language. Neural Rails returns clear guidance from approved
institutional content, with the source attached.

WHAT IT CHANGES

HOW IT WORKS

2 Fewer interruptions
ASK

Employees get routine answers without

tracking down a subject-matter expert.
Use everyday language, not exact

policy titles or search terms.
%2 More consistency
ANSWER

Every department works from the same

. approved institutional guidance.
Receive a clear response grounded

only in authorized information.
3 Faster onboarding
VERIFY

New employees learn procedures while

. . completing real work.
Open the underlying policy, procedure,

or regulatory source.

4 Always current

Update approved source content
without rebuilding the assistant.

Institutional knowledge, available instantly.

LET'S TALK 7

Secure, role-aware guidance that helps employees serve with confidence.
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